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RAYACHOTY, ANNAMAYYA DISTRICT, A.P. 51626

(Accredited with C grade by NAAC)

Department of Computer Science
Academic Year 2020-2021

Date : 06-02-2021
CIRCULAR,

This is to Infornr oll the sttdenfs thot the Deportment of Computer Science is orgnizing Correr Guidonce

Program Technical support speciolist. The progrom dctoils ore os follows:

Date:06-02-2021

Tine : 03.00 PM TO O4:00 Pll

Venue : Virtuol Class Room

The resource person for this prognom is Arlr. S.A. Jeeloni Bosho, tlACA., Lecfurer in ComFJter Science

ot Government begree College, Royochoty-

Thc oim of the program is to be provide detoiled guidonce ond Pres.ntation sfrotegies for siudents

ospiring to prsue Technicol support speciolist Job in softwore industry ond other sectors where Technicol

supports ore rcquired.

The Objectives of the Proqrom ore :

Technical Skills:
1. Troubleshooting EpertBe : Ability to diagnose ond resolve technical issues reloted to hordware'

softwore, and network syste'ns'

2.Op.rotingSFtemsKnowledge:Proficiercyincommonoperatingsyst'mssuchosWindows'mocOS'

Unux, efc.

3.HordworeKnowledge:UnderstonditgofcomprterhordwareconPonentsondperipherals.

4.SoftworeAPPlicqtions:Fornilioritywithvorioussoftworeopplicotiomondtheirconfignrrotions.

5. Networking : Bosic knowledgc of nctworking conc'Pts srrch os TCPIIP' DHCP' DNS' VPN' ctc'

6.RemoteDesktopTools:ExPriencewithremotedesktoPaPPlicationstoossistusersrenotely.

Allthestudentsoreencourogedtoottendthisvoluablesession.youroctivePorticiPotionwillgreotly

benefit your iob oPPortunities in the reol world'

Yours foithfullY,
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GOVERNMENT DEGREE COLLEGE
RAYACHOTY, ySR KADAPA DTSTRTCT, A.p. 51626

(accredited with C grade by NAAC)

Department of Computer Science

Deportment Computer Science

Nome of the Activity Conducted Carrer Guidance Progrom on Technical support
speciolist

Conducted Dote 08-o2-?o27

Resource Persons detoils 5.A. Jeelqni Bosho, Lecturer in Computer
Science

No of students porticipoted t2
Aims & Objectives Aim

To Provide detoiled guidonce ond preporotion

strotegies' for students ospirilg to pursue

Technico! support speciolist opportunity.

Objectives :

Technicol Skills:
l.Troubleshooting Expertise : nbility to
diognose ond resolve technicol issues related

to hardwore, softwore, ond network systems.

2. Operating Systems Knowledge : proficiency

in common operoting systems such os Windows,

mocOS, Linux, etc.

3.Hordwore Knowledge : Understonding of

computer hordwore components ond

peripherals.

4-Software Applicotions : Fomiliority with

vorious softwore opplicotions ond their

configurotions.

5.Networking : Bosic laowledge of networking

concepts such os TCP|T?, DHCP, DNS, VpN, 
]

etc. I



6. Remote Desktop Tools : flpsplsnce wifh

remote desktop opplicotions to ossisf users

remotely.

Brief report of the Activity The Deportment of Computer Science is

otganizing Correr Guidonce Progrom on

Technicol support speciolist.. The program wos

conducted on O8-O2-2Ozl by Mr. S.A.Jeeloni

Bosho, Lecturer in Computer Science.

Over view of Technicol support soeciolisi

5.A. Jeeloni Basho provided o Technicol

support speciolist extensive of the entronce

exominotion. He exploined the importonce of

the exominofion ond the opportunities it

off ers f or Multi Notionol Componies

Syllobus ond Exominotion Pottern

Detoiled insights were shored on the syllobus

ond exominqtion. This included the types of

guestions, moking schemes, ond importonf

topic to focus on.

Preporotion Strotegies' :

The session included effective preporotion

strotegies', study plons ond tips on how to

monoge time during the exominotion.

Emphosis wos ploced on undenstonding

fundomentol ond regu lor proctice.

Resource Moteriols

Mock Test ond Previous Question Popers



Motivotion ond Guidcnce

Communicotion Skills

-he progrom wos ottended 12 students. The

ric pqrticipotion of the oll Finol yeor

reflected their keen interest in

in9 job on Technicol support speciolist

Carrer Guidance progrom on Technicol support

wos highly informotive ond beneficiol

the oll finol yeor students. The detoiled

idonce ond strotegies' provided by 5.A.

eeloni Bosho hove equipped the students with

knowledge ond confidence to prepore

ectively ocguire job os o Technicol support

. The Deportment of Computer Science

lons to conduct more such sessions in the

to continuously support the ocodemic ond

ospirotion to oll students of the College.
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